F5 – Visitor Characteristics Questionnaire

1. Please could you tell me why you are at [site] today (tick one only)?

Routine work purposes
(
 end interview
Non-routine business purposes

Leisure trip from home

Volunteering

Leisure trip as part of a longer break or holiday

Other (please write in) __________________

2. How many adults are in your immediate* party today?



_____ adults

* if on large organised trip, just the people you personally know (family/friends)
3. …and how many children (those 15 years of age or below)?


_____ children
4. Does your trip involve staying overnight in Wales away from home?


No


(
GO TO QUESTION 9
Yes


5. How many nights are you spending in Wales away from home on this trip?
_____ nights
6. How did you (or will you) travel to your first night’s accommodation in Wales? Please tell us about the longest part of your journey


Private car/van or taxi
How many of your party travelled in the vehicle in total? ______

Scheduled bus/coach 

Organised Coach trip 


Aeroplane

Train
 



Ferry or boat

Bicycle/walk



Other (please write in) _____________________

7. What type of accommodation did you stay at last night? If this is the first day of your trip, please could you tell us where you intend to stay tonight?


Hotel or motel 




With friends or family

Guesthouse, B&B or pub



Other (please write in) ___________________


Self-catering, camping, caravan or hostel

8. In (or near) which town did you/will you stay? (please write in)
_________________________

9. How long do you intend to stay at [site] today?


_____ hrs
10. Have you ever visited [site] before?

 First time visitor 


  Have been a number of times
 Once or twice before 

  Am a regular visitor

11. What, in particular, prompted your visit here today?
_____________________
________________
12. How did you travel to [site] today? Please tell us about the longest part of your journey


Private car/van or taxi
How many of your immediate party travelled in the vehicle in total? ______

Scheduled bus/coach 

Organised Coach trip 


Aeroplane

Train
 



Ferry or boat

Bicycle/walk



Other (please write in) _____________________

13. Have you spent, or are you likely to spend, any money whilst at [site] today?


No
(
GO TO QUESTION 14

Yes
(
Please could you tell us roughly how much, and on what items?









Item


£








___________

_______









___________

_______









___________

_______

Is this spending for you, or for your group as a whole?
Just me


Group 




14. We are interested in how you have enjoyed your visit to [site] today. Could you please rank the following statements from 1 to 5 with 1 meaning agree strongly and 5 disagree strongly [code 6 for don’t know] 






 

Agree 



Disagree
strongly



strongly
   DK

Overall, I have enjoyed my visit to [site] today

  1
 2
  3
  4
   5
    6
The staff here are friendly and helpful


  1
 2
  3
  4
   5
    6
The staff here are knowledgeable and informative

  1
 2
  3
  4
   5
    6
The facilities at the site are appropriate


  1
 2
  3
  4
   5
    6
The site is easy to find




  1
 2
  3
  4
   5
    6
Is there anything else we should be aware about with regard to your satisfaction with your visit? (write in)
_____________________________________________________________________________________________

15. Are you resident in the UK?

Yes   
(
Please could you tell us your postcode 
Postcode
___________



(this will only be used to give us an idea of where our visitors are coming from)

No
(
Please could you tell us your city and 
City

___________




country of residence 


Country

___________

16. In which of these age bands are you?



16-24









25-34









35-44









45-54









55-64

65+

17. Do you, or any in your immediate party have any long-term health problems which limit your access to leisure activities or facilities?














Yes












No


18. Does your household include anyone who is in full time employment?














Yes












No


19. What is your ethnic group?
(please use list )


_________________________________
Choose one option that best describes your ethnic group or background

White

1.  Welsh / English / Scottish / Northern Irish / British

2.  Irish

3.  Gypsy or Irish Traveller

4.  Any other White background, please describe

Mixed / Multiple ethnic groups

5.  White and Black Caribbean

6.  White and Black African

7.  White and Asian

8.  Any other Mixed / multiple ethnic background, please describe

Asian / Asian British

9.  Indian

10. Pakistani

11. Bangladeshi

12. Chinese

13. Any other Asian background, please describe

Black / African / Caribbean / Black British

14. African

15. Caribbean

16. Any other Black / African / Caribbean background, please describe

Other ethnic group

17. Arab

18. Any other ethnic group, please describe

Hello. We are undertaking a survey of people at [site] to understand why and how people are visiting us, and help us manage the site better. The survey will only take around 10mins to complete, and is completely anonymous. Would you be able to help?
































